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Hello everyone,

It’s been a while since we last spoke. We know you’ve 
been busy dealing with your patients. In fact, we’ve been 
pretty busy on our end, too. We have lots of exciting new 
things in the works, and we figure now is a great time to 
share.

The newsletter is designed to provide you with the most 
up-to-date information about Practice Perfect. While some 
of you may recall our old newsletter, this time around we’re 
doing things a little differently.

We’re keen on creating new content for friends and 
newcomers alike. Being that we’re nearly halfway through 
2017, we’ve already published some standout pieces. Here 
are some of the highlights from 2017 so far: 

Training Videos: 
We’re steadily building a library of training videos to help 
users make the most of their Practice Perfect experience. 
To see them for yourself, head to 
www.practiceperfectemr.com/learningcenter 

Blog Posts: 
Our team has its finger on the pulse of the rehabilitation 
healthcare industry. For the latest industry updates, tips 
and tricks, and thought-provoking articles, visit 
www.practiceperfectemr.com/blog 

Practice Perfect is currently on version 2.0.0.477. You’re 
able to download this update by visiting 
www.practiceperfectemr.com/update

Are you interested in learning more about the specific 
changes made to each version? We’ve added a brand 
new section on our website to help you out with that. 
Check out the Software Release Notes for a detailed 
account of all the enhancements in the latest upgrade 
by visiting practiceperfectemr.com/releases/

And of course, if you ever need a hand installing a 
software update, our Support Department is ready and 
able to assist you. 

Contact them at support@practiceperfectemr.com

Practice Perfect is no stranger to social media. You can 
be the first to know about industry updates, new web 
content, and more by connecting with us on any (or all) 
of the following platforms:

facebook.com/practiceperfectemr/ 

twitter.com/PracticePerfEMR 

instagram.com/practiceperfectemr/ 

linkedin.com/company/
practice-perfect-emr-management-software 

what’s

happening?

connect with us!

Go paperless - opt in for electronic invoices! 

Would your clinic like to go paperless? We can help with that. Let us know which email address you’d like our invoices and 
important notices sent to. Call 1-877-809-8085 or email michelle@practiceperfectemr.com to go paperless today!  
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It pays to talk!

$150find out
how you 
can get

Let us help put money back into your practice! Get rewarded with a cheque from us if you refer a friend who signs up for our software 

for at least three consecutive months! Be sure your referral mentions your name and that’s all it takes to receive $150!

Join our referral program today!

An exciting new partnership 

Referral Rewards 

On the Horizon

We’re proud to announce that we’ve partnered with 
DataHEALTH®, the cloud backup specialists. 

DataHEALTH® offers your clinic peace of mind by 
completely automating the data backup process. 
They’ve been briefed on Practice Perfect, they know 
how your system works, and they will take responsibility 
for your data recovery if needed. 

On top of that, DataHEALTH® is the only cloud backup 
service to be fully Accredited URAC HIPAA Security 
Business and Covered Entity Associate and NIST FIPS 
140-2 encryption certified.

DataHEALTH® is currently offering Practice Perfect 
users a free 30-day trial. To learn more about how to get 
started, visit 
www.datahealth.com/practice-perfect-emr/ 

Tell a friend or colleague about Practice Perfect, 
and if they sign up, we will send you a $200 Amazon 
Gift Card! 
To receive your reward, simply tell your friend or 
colleague to mention your name, and the name of your 
clinic, when they schedule a demo with us.

Well, we’re pleased to unveil a completely revamped 
version of this function that not only removes these 
limitations, but it will also allow us to add other new and 
exciting features in the near future.

If you are already using the patient self-booking function 
and wish to move to our new, upgraded offering, please 
contact our Support Department for assistance.

$$ $We’re constantly striving to enhance Practice Perfect. And 
if experience has taught us anything, it’s that this is done 
through routine software updates and new integrations. 
As it happens, we have a couple of these on the horizon:   

Online Patient Intake Forms
We’re partnering with a company called ReachLite to 
provide you with a service that enables you to bring 
your patient intake and consent forms online. This way, 
patients can supply you with all of their information prior 
to their first visit.

We’re able to create customized patient intake and 
consent forms, host them online, and provide you with a 
URL (web link). From there, you can list it on your 
website, email it, or pull it up on a laptop or  tablet in your 
clinic. But what happens once the form is filled out? There 
are three phases to this new integration. 
 
In Phase One, completed forms will simply be emailed to 
you upon completion. From there, they may be printed 
and/or uploaded directly to the patient’s ‘Activities by 
Document’. 

In Phase Two, completed forms will arrive directly in 
Practice Perfect without having to rely upon your email. 

In Phase Three, completed intake forms for new patients 
will automatically create new ‘Client Profiles’. The best 
part is that the fields in their ‘Client Profile’ will be partially 
completed based on the information collected on the 
intake form.  

Stay tuned for more updates on this exciting new 
integration!

Patient self-booking
Last year, we unveiled Phase One of our patient 
self-booking portal. This unique feature enabled clinics to 
connect their Practice Perfect ‘Scheduler’ with an 
external webpage so that patients can book appointments 
on their own.  

Our first foray into this feature had its limitations. For 
example, patients were only able to book appointments 
for their default ‘Incident’, and the appointment duration 
could not be  altered. 
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